


The headings are for information only and do not affect the interpretation of these Booking and Payment Terms. 

These Booking and Payment Terms and any Booking resulting from them are subject to New Zealand law. 

2. The Agreement between you and us

These Booking and Payment Terms apply to your Booking. 

2.1 We intend on relying on the Booking and Payment Terms. If there is anything you do not understand or do not agree with please discuss this 

with us before you make your Booking. 

2.2 Our employees or authorised agents are not permitted to make any representations or agreements unless these are confirmed in writing. If we 

agree changes please ask us to confirm them in writing. We can then avoid problems over what has been agreed between us. 

2.3 Nothing in these Booking and Payment Terms or the Conditions of Parking affects your statutory rights. 

2.4 If you book online a binding agreement will exist between you and us when (and only when) you have submitted a completed booking form to 

us via our Website and we have sent our e-mail acknowledgement to you. 

3. Our Booking Service

3.1 These Booking and Payment Terms set out the terms of our service allowing you to book Car Parks via our Website. We do not guarantee that 

this service will be available at all times, or provide access to all our Car Parks. 

3.2 You agree that you will not attempt to resell any Booking, either on its own or bundled with other products or services. We also reserve the right 

to limit the number of Bookings per person, which we may specify from time to time on our Website. 

4. Booking Period

4.1 No refund will be made if your stay is shorter than the Booking Period. If you arrive early or leave late so your Vehicle is parked in a Car Park 

for any time outside the Booking Period, you will be charged for that time at the rate specified on the Tariff Board and applicable to the Car Park in 

which you have parked. This will be the case even if your total stay is no longer than the Booking Period. Please note that the Tariff Board rate is 

not necessarily the same rate as your Booking Fee. 

5. Booking Mobility Card Holder Spaces

5.1 Our Car Parks include accessible spaces for use by mobility card holders, but unfortunately we cannot accept bookings specifically for these 

spaces. If you have any particular requirements, please contact a member of staff on arrival or beforehand. There is a help button and assistance 

contact number at the entrance to every Car Park area. 

6. Cancelling or Amending Bookings

6.1 You may cancel or amend your Booking, for any reason, at any time up to 24 hours before the start of the Booking Period. 

6.2 You can cancel or amend through our Website by clicking on "Manage My Booking" and selecting the relevant options.

You will be charged in full for your Booking if you have not cancelled it earlier than 24 hours before the start of the Booking Period. 






